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Families Outside Support & Information Line 
Bi Annual Statistics 
April – September 2009 
 

 

Many of the issues that affect families are often most acute at the start and the end of a sentence and are 
often associated with preparation for release or early release initiatives.  Families often contact the 
information and support line about Home Detention Curfew (HDC), Extended Home Leave (EHL) and more 
recently calls include family involvement in Integrated Case Management (ICM).  
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As you can see from the above there has been a fairly consistent call level around these issues, with HDC 
queries or concerns producing the largest volume of calls.  Calls relating to HDC have changed since this 
early release scheme was introduced but some of the constant concerns for families are underpinned by the 
lack of information families receive about the process and therefore little in the way of preparation for it.  
Some families feel under pressure from the prisoner to personally check up on progress and seek 
clarification about release dates.  EHL, in the majority of instances, is a looked forward to privilege but in 
some cases families find the financial cost of it onerous along with the difficulties some find in making the 
adjustment to having an absent family member back home.  Whilst Community Care Grants are an option 
for some, they have to be applied for each leave and applicants need to be in receipt of a benefit or are 
about to receive one. 
 
In a large number of cases, calls where an ICM issue is noted have been where family involvement in ICM 
case conferencing was highlighted for the family by the staff on the Support and Information line.  Despite 
a strong willingness on the part of the prison and good evidence to suggest family involvement is beneficial 
and effective in a number of ways, families are still largely unaware of this opportunity. 
 
Here is an example of a call which highlights some of the concerns family members have prior to release on 
HDC: 
 
Michael’s wife is due to be released on HDC however has been told that because this is a public 
holiday she will not be released until after that date and wanted to know when this might be.  
We suggested that he could speak with someone at the prison and provided contact details.  
Neither Michael nor his wife are coping well.  He operates machinery in his job and he is 
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increasingly making mistakes as he can’t sleep and he can’t stop thinking about her.  He is 
worried about her health and her state of mind and the fact that there are many women in the 
prison involved in drugs.  She doesn't give him very much information about what is going on 
in prison.  He thinks she is trying to protect him.  Friends had suggested he needs to keep 
busy, but he is having difficulty keeping it together and realizes he needs professional help, 
particularly if he is going to be supportive on her release.  We discussed the role of the Family 
Contact Officer and urged him to use them as source of support and information too. 
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Calls concerned about a prisoner’s mental health, 
drug or alcohol problems continue to form a 
substantial element of contacts to the helpline. 
The complex nature of addiction and its correlation 
to mental health problem makes it difficult, via a 
helpline setting, to evidence cause and effect.   
Almost a third of calls, in this general category, 
have been described as mental health (other) and 
this could encompass problems such as drug 
induced psychosis, schizophrenia or bi polar 
disorder. 
Problems are not limited to the prisoner.  Many 
callers themselves have problems which are often 
exacerbated by the impact of imprisonment.   

For example, Louise recently called the Support and Information line about her son.  She was 
very upset.  She had not expected a custodial sentence and neither had he.  Although she 
needed some clarification on prison regime, essentially she needed emotional support as she 
wasn’t coping with him being in prison.  She had become depressed since he was charged with 
the offence some months back and has had her medication increased recently.  She doesn't 
seem to be taking in or retaining information, which ties in with her mental state.  She feels that 
she isn’t being much of a support to David, her son, who also suffers from depression and an 
anxiety disorder. 
 
 
 
 
SOME FACTS FROM THE LAST SIX MONTHS: 
 
52% calls were made to prisons on behalf of families 
 
57% of calls to the helpline include 2 or more areas of concern 
 
35% of calls were made by parents, 24% by partners and 18% by professionals 
 
13% of callers were referred to Family Contact Officers or other prison staff 


