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FAMILIES OUTSIDE SUPPORT & INFORMATION HELPLINE  
A key resources we offer to families affected by imprisonment 
 

Since Families Outside started supporting families affected by imprisonment 
back in 1991, the first service we provided was our Support and Information 
Helpline.  From that beginning we have moved in to direct family support 
and the management of a visitors’ centre at Addiewell, but the Helpline 
remains in place, still going strong and a much valued resource to families 
and the professionals who work with them.  Calls to the Helpline can be very 
complex in nature, with the majority covering more than two issues. The 
Helpline is also often a first point of contact for families and offers a unique 
opportunity for families to express their thoughts, feelings, and needs and 
to seek help on their own terms without fear of stigma or shame. The chart 
illustrates the variety of issues our staff address, totalling more than 4,100 
issues callers have raised so far this year.  We felt it was fitting that we 
recognise the value of this service by providing you with a poignant case 
study of the important work our Helpline staff carry out: 
 

An elderly lady called the Helpline, as she was having difficulty travelling a substantial distance to visit her brother in prison. She and her 
husband were the prisoner’s sole visitors and had previously been driven by a church volunteer once a month. The Helpline staff 
reviewed the caller’s finances and suggested she put in a claim for Pension Credit that would provide her with an additional income and 
would allow her to claim travel expenses on the Assisted Prison Visits Scheme. The Helpline was delighted to hear that the lady was 
successfully awarded Pension Credit and is now able to visit her brother on a fortnightly basis now that she is claiming help with travel 
costs. Families Outside also received a letter from the caller’s relative with words of thanks: 
 

“I can’t thank you enough for helping my sister get to visit me. If it wasn’t for her, I don’t think I would have survived this sentence.” 

SANTA’S ‘NICE’ LIST WAS LONG THIS YEAR 
 

In the run up to the 
Christmas, Families Outside 
was delighted to receive 
our largest donation of gifts 
yet from Greyfriars Church 
in Lanark.  We were able to 
give these gifts to children 
of the families we support 
and to children visiting prisons for Christmas.  Many thanks to 
the parishioners of Greyfriars Church for their generous 
donation which, we hope in a small way, brightened the 
Christmas of some children in Scotland.  In addition to this, 
eleven children from six families benefitted from 'Cash for 
Kids' awards of £25 each, totalling £275. 

http://www.easyfundraising.org.uk/fo                  EASYFUNDRAISING                  http://www.easyfundraising.org.uk/fo 
Support Families Outside for free when shopping online with over 600 retailers including Amazon, eBay, Tesco, Argos, Next, M&S, 
John Lewis, Debenhams, HMV, Vodaphone, Play.com, The Body Shop, Interflora, Comet, DELL and many many more…  

BECOMING TRAUMA-INFORMED:   
A CORE VALUE IN SERVICES FOR WOMEN 
 

The Scottish Prison Service and Families Outside, in 
collaboration with the Women@Risk Coalition, invite you to an 
event aimed at professionals who can lead and roll out trauma-
informed principles and practice within their organisations.   
 

This exclusive two-day course will be facilitated by Dr Stephanie 
Covington. A leading international expert recognised for her 
pioneering work in the area of trauma, Dr Covington specialises 
in the development and implementation of gender-responsive 
services and cultural change in both the public and private 
sectors.  While the focus is on women, this course will have 
direct relevance to support for men and young people who have 
experienced trauma and can readily be rolled out across sectors.  
Crucially, the training from the workshop equips front-line staff 
to recognise and manage trauma within their day-to-day work.   
 

Please save the dates in your diary!  Application forms will be 
available soon.  Please contact us if you would like to attend. 

 
 

DATE AND VENUE: 
 

24 – 25 March 2014 
Stirling Management Centre  

WELCOME TO OUR NEW STAFF MEMBER 
 

We are very pleased to welcome Karen Armstrong to our 
team.  With a background in children and families social work 
and helpline provision for those 
working with vulnerable adults, 
Karen will be working for one 
day per week on our dedicated 
Support & Information Helpline. 

http://www.familiesoutside.org.uk/
http://www.easyfundraising.org.uk/
http://www.easyfundraising.org.uk/
mailto:admin@familiesoutside.org.uk
http://vimeo.com/familiesoutside


GETTING IN TUNE 
 

We are excited to announce our partnership with Vox Liminis 
and HMP Addiewell throughout 2014 for the In Tune project! 
Thanks to funding from the Big Lottery Fund and the Scottish 
Government’s Communities and Families Fund, prisoners and 
their families will be able to experience interaction of a very 
different kind as they create, perform, and record music 
together. Over a series of workshops, In Tune will help 
prisoners and families feel that they are ‘beyond the prison 
walls’, giving them an opportunity to lay aside other concerns 
and enjoy the time together. At the end of each set of 
workshops, there will be a celebration concert, and 
participants will receive a CD of their musical creations. Vox 
Liminis, a brand new Scottish venture which aims to develop 
creative practice within the criminal justice system, has 
already facilitated a successful choir project in HMP Barlinnie; 
In Tune cranks things up a notch in involving the whole family 
as well as a range of instruments! Click Vox Liminis for more 
information about them! 

 

“I know I’m in prison, but I just want 
to be involved in my wee boy’s 
life.” (Imprisoned father) 

TRAINING AND AWARENESS RAISING 
 

Families Outside continues to conduct training for new recruits 
to the Prison Service as well as awareness-raising as part of the 
Life/Time project in Lothian & Borders secondary schools.  
Additional training for prison staff continues its momentum, 
with training on impact and child safeguarding delivered across 
a number of prisons.  Our Continued Professional Development 
for teachers is now a regular feature, this quarter being 
delivered in HMPs Shotts, Perth, Addiewell, Edinburgh, 
Glenochil, and Low Moss.  In addition, training and awareness-
raising this quarter has included: 
 

 Dumfries SASO 

 Barnardo’s Hear4You 

 Edinburgh University Graduates Association 

 Toybox AGM 

 Friends of Edinburgh, Juniper Green 

 Women’s Guild 

 Strathclyde University teachers in training 

 St George’s School for Girls 

 Glasgow Caledonian Forensic Psychology MSc seminars on 
Women’s Offending and Impact of Imprisonment 

 Scottish Prison Service conference 

 Action for Prisoners’ Families conference 

 Barnardo’s Invisible Children conference 
 

Our training so far this year has already reached in excess of 
3,000 participants. 
 

This quarter the Cross-Party Group on Children & Families 
Affected by Imprisonment meetings included attendance by 
Minister for Children & Young People Aileen Campbell and an 
evening Round Table discussion on children of prisoners and the 
right to family life.  Speakers included Sheriff Alastair Duff and 
advocate Ross Macfarlane as well as two family members, 
including Families Outside Board member Janice McGowan. 
 

This quarter has continued with requests for input to reports, 
consultations, and research. This has included the following: 
 

 Revised guidance for Early Release on License on 
Compassionate Grounds 

 Together Scotland’s annual State of Children’s Rights Survey 
 Call for evidence: Scottish Government’s Draft Budget 14-15 
 Draft Guidance on the Conduct of Relationships, Sexual 

Health and Parenthood Education in Scottish Schools 
 Call for evidence on the draft Public Services Reform (Prison 

Visiting Committees) Order 2014 
 Discussion paper: Rehabilitation of Offenders Act 1974 
 Consultation on the Future Direction of the Electronic 

Monitoring Service 
 

We also continue in our active participation in a number of 
relevant groups, including: 
 

 SPS National Steering Group for the improvement of Service 
Delivery to Women in Custody (by invitation); 

 SPS/NHS work stream on prisoners’ palliative care; 

 EUROCHIPS (now COPE) 
 Ministerial Early Years Task Force (by invitation) 
 Parenting Across Scotland National Steering Group 
 Children’s Sector Forum (Children in Scotland) 
 Cross-Party Group on Children and Young People 
 Chairmanship of the Glasgow CJA Women Offenders group 
 Chairmanship of the Family Outcome Groups for the South 

West and Lothian & Borders Community Justice Authorities; 
 Scottish Working Group on Women’s Offending. 

Families Outside is a company limited by guarantee registered In Scotland No. 236539 and is recognised as a Scottish charity by the Office of the Scottish Charity Regulator No. SC025366. 

Families Outside  
Support & Information Helpline 

Freephone 0500 83 93 83 
support@familiesoutside.org.uk 
answerphone if not available 
 

SMS Text Service  60777 

Text Famout followed by your message 

Eurochips has officially rebranded the organisation and is now 
known as Children of Prisoners Europe (COPE).  COPE is still 
the same team, with the same values, mission and efforts on 
behalf of children with imprisoned parents across Europe.  
 

The next annual COPE conference will this time be held in 
Scotland, hosted by Families Outside with support from 
NIACRO in Northern Ireland.  With 150 delegates expected to 
attend, the full day event will take place at the Royal Botanic 
Gardens in Edinburgh on 16 May 2014.  Please note the date 
in your diary if you wish to attend.  Further details to follow! 

FAMILIES OUTSIDE WELCOME A NEW CHAIRMAN 
 

After four years at the helm of Families Outside, it is with 
sadness that we announce that Gillian Stewart has stepped 
down as Chairman of our charity.  Over the last seven years as 
a member of our Board (and latterly our Chairman), Gill has 
been a great source of strength and advice to the staff of 
Families Outside, helping to guide us through what have been 
testing economic and financial times. We wish Gill all the best 
for the future and will of course keep in touch! 
 

We are pleased, however, that Donald Millar has now taken 
over as Chairman of Families Outside. With a background in 
Criminal Justice Social Work at Edinburgh City Council, and as 
previous Vice Chairman of Families Outside, we look forward 
to working with him over the coming years. 

EUROCHIPS CONFERENCE & REBRAND 

http://www.voxliminis.co.uk/
mailto:support@familiesoutside.org.uk

