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BECOMING TRAUMA-INFORMED: A CORE VALUE IN SERVICES FOR WOMEN 
Delivered by international expert Dr Stephanie Covington  
 

Families Outside and the Scottish Prison Service were delighted to co-host an interactive 2-day 
training workshop by Dr Stephanie Covington 24-25 March to a full house of trainers, managers, 
and practitioners.  Becoming Trauma Informed is a training curriculum specifically designed for 
criminal justice professionals - the first of a series of workshops delivered throughout the UK. 
 

Due to the increasing number of women in criminal justice settings, there is a growing 
recognition of the need for gender-responsive services.  Their pathways into the system – 
substance misuse, violence, and poverty – provide the framework for developing effective 
services.  Critical to the success of any intervention is an understanding of the role of trauma in 
women’s lives.  It is important for each jurisdiction to become trauma informed because of the 
impact of trauma on the health, mental health, and management issues of women.  Staff 
members who become trauma-informed have a greater understanding of the behaviours often 
seen in reaction to authority and can develop new skills for responding to these behaviours.            
 
 

The topics included: the process and effects of trauma; triggers and grounding strategies; de-escalation; and vicarious trauma in the 
workplace. Participants in this training learned how to use this material in their practices so that they were able to:   

Thanks to the Scottish Prison Service for co-hosting this event with Families Outside and to the Women@Risk Coalition for sponsoring it. 

HOPE’S GARDEN - FAMILY THERAPY SESSIONS 
 

Families Outside recently received a 
donation from EDI Communications that 
has enabled our Family Support Team to 
offer clients aromatherapy treatment.  
Aromatherapy is known to reduce stress 
and anxiety and will complement the input 
from our Family Support Team. We believe 
this will make an enormous difference to 
people who would otherwise not have an opportunity to 
experience something like this. We would like to extend our 
thanks to EDI Communications for the very generous donation 
and Hope’s Garden for providing the holistic treatment. 

http://www.easyfundraising.org.uk/fo                  EASYFUNDRAISING                  http://www.easyfundraising.org.uk/fo 
Support Families Outside for free when shopping online with over 600 retailers including Amazon, eBay, Tesco, Argos, Next, M&S, 
John Lewis, Debenhams, HMV, Vodaphone, Play.com, The Body Shop, Interflora, Comet, DELL and many many more…  

CHILDREN OF PRISONERS EUROPE CONFERENCE 
“No-one’s ever asked me”: Hearing the voices of children 
affected by parental incarceration 
 

Children of Prisoners Europe (COPE) warmly invites you to 
attend their annual network conference, hosted by network 
members Families Outside and NIACRO.  
 

Click here to view the draft agenda for the conference 
 

The event will focus on listening and responding to the views 
and opinions of children affected by parent imprisonment, 
with guest speakers from the UK, Europe and further afield.  
 

Friday 16th May 2014 
9.30am – 4.00pm 

Royal Botanic Garden, Edinburgh, Scotland 
 

Please note that registration will close Friday 2nd May 2014 
 

Register online now by clicking here 
 

WINSTON CHURCHILL FELLOWSHIP AWARD 
 

We are proud to announce that 
our colleague, Michelle Martin, 
has been awarded a prestigious 
Winston Churchill Fellowship. 
In autumn this year she will be 
travelling throughout the 

United States researching the practice of private family visits.  
 

We eagerly anticipate Michelle’s report and hope that its 
findings will influence and improve visits for families and 
children affected by imprisonment here in the UK. Happy 
travels, Michelle, and do send us a postcard or two! 

 Understand the dynamics and process of trauma  Differentiate trauma, abuse, and PTSD 

 Delineate gender differences in trauma and abuse  Develop skills for working with trauma survivors 

 Anticipate psychological/behavioural responses/reactions to trauma  Self-assess their agency/services 

(left to right) Nancy Loucks, (Families Outside) 

Stephanie Covington, Kathleen Donegan (SPS) 

http://www.familiesoutside.org.uk/
http://www.stephaniecovington.com/
http://hopesgarden.co.uk/
http://www.easyfundraising.org.uk/
http://www.easyfundraising.org.uk/
http://childrenofprisoners.eu/?p=5254
http://childrenofprisonerseurope.wildapricot.org/Default.aspx?pageId=1840459&eventId=879044&EventViewMode=EventDetails
http://vimeo.com/familiesoutside
http://www.wcmt.org.uk/


THE GREAT LANARKSHIRE BAKE OFF 
 

A big thanks to the finance department of North Lanarkshire 
Council who hold a ‘cake day’ three times every year, donating 
the proceeds to charity. This time round they held a raffle and 

a cake sale (all donations) as well 
as an egg decorating competition. 
Through their tasty ‘cake day’, the 
finance department raised £330 
and donated the money raised to 
Families Outside. Marie Antoinette 
was right: sometimes you have to 
let them eat cake! 

TRAINING AND AWARENESS RAISING 
 

Families Outside continues to conduct training for new recruits 
at the Scottish Prison Service as well as awareness-raising as 
part of the Life/Time project in Lothian & Borders secondary 
schools when these events are scheduled.  Additional training 
for prison staff continues its momentum, with training on 
impact and child safeguarding delivered across a number of 
prisons on an ongoing basis.  
 

Our Continued Professional Development for teachers on the 
role of schools in support children affected by imprisonment 
continues to be popular, and interest in this topic has boosted 
our training figures considerably.  The prisons have hosted 
these events for free and provided refreshments for 
participants.  Other training this quarter has included: 
 

 New Routes mentors training; 

 HMP Askham Grange conference; 

 HMYOI Polmont staff conference; 

 Judicial Institute Training; 

 Soroptimists; 

 Wee Write Festival; 

 Volunteer training; 

 Fife Council head teachers; 

 Sacro/Shelter/SPAN project. 
 

Our training in 2013/14 reached 5,000 participants – double 
the level of 2012/13. 
 

The work of our Cross-Party Group on Children & Families 
Affected by Imprisonment continues to be an excellent way of 
raising awareness. This quarter, the CPG held a planning 
meeting for the rest of the year as well as a presentation and 
discussion of the use of IT in prisons for strengthening family 
ties and relieving the burden on families. 
 

This quarter has continued with requests for input to reports, 
consultations, and research. This has included the following: 
 

 Comment on the draft report for the NSPCC research into 
babies with a family member in the prison; 

 Comment on the Draft Standards for the Inspection of 
Prisons in Scotland; 

 Call for written evidence for the Scottish Parliament Health 
& Sport Committee; Health Inequalities – Early Years; 

 Input to Better Health, Better Lives report on offender 
health on behalf of ScotPHN, SHPMG, and the SPS. 

 

We also continue in our active participation in a number of 
relevant groups, including: 
 

 SPS National Steering Group for the improvement of 
Service Delivery to Women in Custody; 

 Scottish Govt Reintegration & Transition Champions Group 
(Young People Who Offend – Whole Systems Approach); 

 Children of Prisoners Europe (previously Eurochips); 

 Ministerial Early Years Task Force (by invitation); 

 Parenting Across Scotland National Steering Group; 

 Children’s Sector Forum (Children in Scotland); 

 Cross-Party Group on Children and Young People; 

 Chairmanship, Glasgow CJA Women Offenders group; 

 Chairmanship, Family Outcome Groups for the South West 
and Lothian & Borders Community Justice Authorities; 

 Scottish Working Group on Women’s Offending; 
 local SPS Children and Family Development Groups; 

 SPS/NHS workstream on prisoners’ palliative care; 

 SPS National Suicide Risk Management Group; and 

 Interfaith Throughcare Forum 

Families Outside is a company limited by guarantee registered In Scotland No. 236539 and is recognised as a Scottish charity by the Office of the Scottish Charity Regulator No. SC025366. 

Families Outside  
Support & Information Helpline 

Freephone 0500 83 93 83 
answerphone if not available 
support@familiesoutside.org.uk 
 

SMS Text Service  60777 

Text Famout followed by your message 

NEW FAMILIES AREA AT HMP BARLINNIE 
 

A newly refurbished visits 
area for prisoners' children 
has been opened in HMP 
Barlinnie by Minister for 
Children & Young People, 
Aileen Campbell MSP. The 
visits room in the prison 
has been redecorated by 
prisoners with a soft play area and a library corner for little 
ones to enjoy during visits. The creation of the new visits area 
has boosted the number of family sessions available in the 
prison by 100 per week. The facility also includes video 
conference technology for visits with agents and families to 
reduce travelling costs.  
 

The Minister said: "This facility recognises that prison can be a 
intimidating place for children and young people visiting a 
parent and trying to reduce that is not just the right thing to do 
for children, but is also important in preventing reoffending”. 
 

Guests from support organisations including Families Outside, 
the Early Years’ Service of Greater Glasgow and Clyde and The 
Croft visitors centre, also attended today's opening.   
 

At Barlinnie, plans for 2014 include expanding the children's 
library in the visits area, as well as creating breakfast and 
homework clubs.  Excellent work, Barlinnie! 

ΑΝΤΙΟ (αντίο), DIMITRA 
 

Our SPS secondee Dimitra has now departed our shores, 
returning to her day job with the Scottish Prison Service.  We 
would like to thank Dimitra for all that she has done in the 
twelve months she was with us, from developing a large and 
organised pool of volunteers to supporting 
the development of the prison visitors’ 
centre at HMP Addiewell.  Her sense of 
humour in the office was only matched by 
her professionalism in the field.  We will 
miss you, Dimitra, but not so much your 
somewhat unusual lunch box (bag)... 

mailto:support@familiesoutside.org.uk

