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OUT OF THE SHADOWS 
Highlighting the experiences and needs of the families of those 
involved in the criminal justice system 
 

‘Out of the Shadows’ is a series of multi-agency training events, jointly developed by 
Families Outside and the South West Scotland Community Justice Authority.  Shining the 
light on the issues facing the families and children affected by imprisonment, the training 
sessions began in October 2014 and to date have been held in venues across the Ayrshires 
and Dumfries and Galloway, with participants coming from a variety of statutory and 
voluntary sector agencies. The half day sessions involve a mix of presentation and 
discussion exercises, with participants putting themselves in the shoes of families, following 
their journey through the criminal justice process and identifying challenges and solutions.  
 

To accompany the training, a resource pack of exercises, leaflets and sources of information was developed.  Participants were urged to 
use the packs to run ‘mini’ awareness sessions back at their workplaces to share their learning.  Feedback on the day about the training 
sessions was very positive – all respondents agreed that the day had met its aims and would be helpful to them in their work.  

 

“An excellent learning experience for me. I’ve realised I knew even less than I thought I 
did. Very interesting to have comments from the various agencies present.” 

 

Following a questionnaire to participants, a full evaluation report has been produced on Out of the 
Shadows looking at: where different agencies fit into the criminal justice process for families; the 
resource pack; evaluation; and next steps. 
 

The success of the sessions is very much down to the partnership work between Families Outside 
and SWSCJA – we could not have organised these without the SWSCJA’s local knowledge and 
support . We hope to deliver similar sessions with other CJAs in the near future—watch this space!  

SCOTTISH PRISON SERVICE: WEBTASTIC!  
 

The Scottish Prison Service has revamped its website, and the 
result is truly refreshing. There is now a dedicated area for 
families which includes sections on keeping in contact, how 
they can be involved, where they can get support, complaints, 
and FAQs. There is also a dedicated segment for Family 
Contact Officer information. We think the way the site looks 
now is much more user friendly with a clear structure that 

helps guide individuals to the 
areas of the site that are of 
interest or relevance.  Kudos 
to Tom Fox and the team at 
SPS for this uplifting 
transformation! 

http://www.sps.gov.uk 

http://www.easyfundraising.org.uk/fo                  EASYFUNDRAISING                  http://www.easyfundraising.org.uk/fo 
Support Families Outside for free when shopping online with over 600 retailers including Amazon, eBay, Tesco, Argos, Next, M&S, 
John Lewis, Debenhams, HMV, Vodaphone, Play.com, The Body Shop, Interflora, Comet, DELL and many many more… 

IN TUNE PROJECT 2014 ... 
 

In Tune brought families affected by 
imprisonment together through 
interactive music workshops, run by 
professional musicians and supported 
by Vox Liminis and Families Outside 
staff. In 2014, we ran three In Tune 
workshops, each comprising eight 
sessions and supporting 12 fathers in 
prison, 14 carers (predominantly mothers), and 17 children.   
 

 58% of fathers showed improved communication skills; 

 71% of children demonstrated evidence that their family 
relationships had improved;   

 93% of carers showed an increased ability to work together 
towards a common goal; and 

 61% of all participants showed an increase in confidence.  
 

“The wee one loves it….. another 2 or 3 weeks from now you’d 
see a big difference in her. Her mum says when she’s at home 
she’s singing the songs. They obviously enjoyed it. I enjoyed 
it…..it definitely makes a difference for the kids. (Dad) 
 

When asked if they would recommend In Tune to others, every 
participant said a unanimous “definitely!” In addition, most 
participants indicated if the opportunity arose to be part of In 
Tune again they would take it without question. 

INSIDE OUT IN EDINBURGH 
 

Thanks to unexpected funding, we are now able to develop 
peer support for families in Edinburgh. Inside Out will be a 
safe space for people affected by imprisonment where they 
can meet, eat, share and take action together so that their 
voices are heard and so that they know that they are not 
alone. Meeting in a café, Inside Out will enable families to 
shape and lead change in the way they feel it is needed.  

http://www.familiesoutside.org.uk/
https://twitter.com/familiesoutside
https://www.facebook.com/pages/Families-Outside/185872184769712
http://www.familiesoutside.org.uk/feed/
http://www.sps.gov.uk/
http://www.easyfundraising.org.uk/
http://www.easyfundraising.org.uk/
http://vimeo.com/familiesoutside
http://www.sps.gov.uk/


FAMILY SUPPORT:  WHY WE DO WHAT WE DO 
 

Our Family Support Coordinator (FSC) 
in Tayside has been supporting three 
members of the same family - mum 
and two younger siblings of a young 
man currently in prison. Through 
meeting with mum it became apparent 
that the young man had been very 
disruptive and aggressive in the home 
prior to arrest, primarily due to his 
addiction issues. The younger siblings were frequently witness 
to this and were not only struggling to cope with their brother's 
imprisonment but also with the tensions in the home prior to 
his arrest. The FSC worked with the mum to prepare the 
children for their first prison visit, talking about the things they 
would see and what their brother would and wouldn't be 
allowed to do when they were there. The outcome was that 
their first visit went smoothly, they said that it wasn't as bad as 
they thought, and they both felt okay about visiting again.  
Mum said that no one outside the family knew about the 
situation. With mum and the children's permission, the FSC met 
with the head teacher and both the classroom teachers to 
discuss the situation. It was agreed between mum, teachers, 
and the FSC that the FSC would meet with each of the children 
individually to help them explore some of their feelings, using 
material specially designed for children affected by 
imprisonment. The school offered additional support within 
school hours to both children, and the head teacher offered 
further support to mum, especially around homework and the 
behaviour of the younger boy. As a result, the children are now 
able to speak freely about what has happened and about their 
fears around imminent release of their brother; mum is less 
stressed knowing that the children are getting the right on-
going support; the children are engaging better in the 
classroom; and the family and the school are preparing for the 
brother’s release. The FSC has supported mum in exploring 
housing options for the son on his release and signposted her to 
relevant agencies to support her and her son. Relationships 
within the home have improved as mum and children are more 
confident in sharing their feelings with each other, and mum is 
feeling more 'in control' of her life and her choices. 

WE HAVE NEWBIES!  WELCOME TO THEM BOTH 
 

We are delighted to welcome Jacqui Lamont to our team.  
Jacqui comes to us with a background in working with children 
& young people and homeless people, as well as management 
of a mental health service.  Jacqui started in her role this month 
and will be based in Glasgow, working as a Family Support 
Coordinator alongside the rest of our team in the west.  We 
would also like to extend a big welcome to Donna Campbell 
who will join Families Outside in the coming weeks. Donna will 
be joining our support team based at our Visitors’ Centre at 
HMP Addiewell and has a background in nursing and mental 
health, as well as housing and social work. 
 

We look forward to working with both Jacqui and Donna and 
hope both our newbies will enjoy their time with us. 
 

Recruitment for two other roles will be taking place this month, 
and we will report on the outcome in our next bulletin. 

Families Outside is a company limited by guarantee registered In Scotland No. 236539 and is recognised as a Scottish charity by the Office of the Scottish Charity Regulator No. SC025366. 

Families Outside  
Support & Information Helpline 

Freephone 0500 83 93 83 
support@familiesoutside.org.uk 
answerphone if not available 
 

SMS Text Service  60777 

Text Famout followed by your message 

GIVING - THE TRUE MEANING OF CHRISTMAS 
 

This year, Greyfriars Church donated 
over 300 gifts which, for the first 
time, were combined with donations 
from a primary school in Aberdeen, 
The Swan Shine Project, Welltec UK, 
and some other small financial 
donations. Five student volunteers 
checked and sorted the gifts, which 
were delivered across the country by 
our staff & volunteers. 
 

We prioritised children whom we knew would receive no 
other gifts. These included a mother with two daughters aged 
4 weeks and 1 year, and another family with two teenage 
boys whose father had just died while their brother was in 
prison. One mother of six children in Edinburgh, aged from 4 
to 14, asked us to pass along her thanks specially. Each family 

was delighted to receive the gifts. We 
also gave a gift to each of the six 
children taking part in our later music 
workshops for families in Addiewell 
prison. The children were thrilled to 
receive a gift, with one little boy’s 
face a picture when he opened a new 
car with flashing lights! Many gifts 
were also sent to prisons for the 
children who visit each Christmas: 

 

 HMP Addiewell for their Christmas visits; 

 Over 100 gifts to Cornton Vale women’s prison and 
Family Help Hub for their visits from children; 

 200 gifts for children visiting HMP Grampian at Christmas; 

 110 selection boxes for prisoners at the Open Estate to 
give to their children and grandchildren;  

 Gifts to Glasgow North West Food Bank who distributed 
to families with Christmas food parcels, and at their 
Christmas Day dinner for 60 people; and 

 The Edinburgh Domestic Abuse Service, as many families 
we support come from abusive relationships. 

 

Our Family Support Coordinator in Glasgow said one child she 
supported, who received the gifts, has additional support 
needs and Autism, and described the look of excitement on 
his face as he placed each gift under his tree:  
 

“His mum was overwhelmed and 
overcome at the generosity of 
strangers towards her family.” 
 

Our staff said that “one woman 
just burst into tears because she 
was so moved!” 
 

A huge thank you to everyone 
who donated gifts - you made an 
enormous difference!  

mailto:support@familiesoutside.org.uk

