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THE WAY IN…?  IT’S ALL IN A NUMBER 

Families Outside has a new Helpline number! 
 

Recent changes to Ofcom legislation means that 0500 numbers, including our Helpline number of 
18 years, will be phased out.  In line with the guidelines, we have purchased a new Helpline number 
which is now up and running alongside our original 0500 number.  By March 2017, we will be 
operating the new 0800 number exclusively.  
 

Families Outside’s unique selling point is that we tailor our service to the individual needs of the 
families and professionals we work with.  The way into services is very often via our Support & 
Information Helpline. The Helpline is the core support service provided by Families Outside and 
offers an easily accessible, effective solution to some of the challenges families face when trying 
to navigate their way through the Criminal Justice landscape. 
 

The Helpline has been supporting families affected by the Criminal Justice system for almost two decades. During that time the 
difficulties for families have remained constant, but the challenges of getting positive outcomes have become increasingly complex.  
 

To meet the needs of callers, the Helpline service requires to comply with high service delivery standards recommended by our 
membership body. Our aim is to keep families informed, included, and engaged in their family member’s journey. Keeping families 
connected can have a positive effect on the family’s anxieties and assists with community reintegration. 
 

Families Outside is 25 years old, and as part of our celebrations on 25 May 2016 we will be reflecting on the work of the Helpline and 
launching the new Helpline number.  A number of activities over the course of the coming year will ensure that everyone is aware of the 
changes, and that service users do not experience any challenges in accessing the helpline support they seek.  

http://www.easyfundraising.org.uk/fo                  EASYFUNDRAISING                  http://www.easyfundraising.org.uk/fo 
Support Families Outside for free when shopping online with over 600 retailers including Amazon, eBay, Tesco, Argos, Next, M&S, 
John Lewis, Debenhams, HMV, Vodaphone, Play.com, The Body Shop, Interflora, Comet, DELL and many many more… 

REWARDING A JOB WELL DONE 
 

Families Outside was delighted to receive the Tayside 
Community Justice Authority Diversity & Equality Award in 
recognition of our work with children and families affected by 
imprisonment.  The Tayside CJA Awards Scheme recognises the 
effort of practitioners across the criminal and community justice 
sectors in Tayside who deliver consistency, effort, commitment, 
achievement, and performance throughout the year. The 
Awards recognise work at all levels which have contributed to 
delivery of effective outcomes, performance, and good practice, 
in Tayside.   
 

Awards in 2016 were presented in a number of areas including 
Interventions; Leadership; Projects; Offender Management; 
Public Protection; Working in Partnership; Teamwork and for 
‘Local Champions’.   
 

We are very pleased with this 
honour and congratulate our 
Family Support Coordinator, 
Laura Scofield, on the 
recognition of her hard work 
since coming into post last 
year.  You can see here that 
Laura was, able to remain a 
picture of calmness when she 
collected the award with 
Family Support Manager 
(Children & Families), Tim 
Haines.  Go team! 

TRAINING FOR HEALTH PRACTITIONERS  
 

Following discussion with Glasgow City Health & Care 
Partnership, Families Outside is pleased to announce it will be 
funded over twelve months to deliver training on the impact 
of imprisonment on children and families to 400 Community 
Justice and Children & Families practitioners in Glasgow City, 
Inverclyde, Renfrewshire, East Renfrewshire, West 
Dunbartonshire, and East Dunbartonshire.  The training will 
show practitioners how they can provide support to these 
vulnerable families and where they fit in to the overall 
support structure.  Practitioners expected to take part in this 
new training package include Health visitors; Health support 
workers; Criminal Justice Social Work; Children & Families 
Social Work; Youth workers; and teaching staff. 
 

As part of the training package, Families Outside will develop 
and deliver training for trainers along with associated 
resources and ensure participants are aware of the support 
available to them and to the families they support in their 
area, including the national Families Outside Support & 
Information Helpline and local Family Support Coordinators. 
 

Along with development of new materials, Families Outside 
will also introduce existing materials to the participants, 
including the National Framework to Support Families 
Affected by the Criminal Justice System, Toolkit on Loss & 
Bereavement through imprisonment, booklets on the roles of 
health professionals and schools in supporting families 
affected by imprisonment, and Good Practice Guidance for 
Support to Families Affected by Imprisonment. 

0800 254 0088 
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http://vimeo.com/familiesoutside


RUNNING HERE, THERE, AND EVERYWHERE 
 

In January 2016, the HMP Grampian running club started up 
as a joint venture between the prison, a researcher at the 
University of Aberdeen, Families Outside, and NHS Grampian.  
The club was offered to all prisoners able to take part, with 
length of sentence less important than interest, enthusiasm, 
and commitment, which were all key to getting the project off 
the ground. The sessions take place once a week, and  to date  
17 prisoners (male and female) have taken part. 
  

The running programme has been linked in with the education 
department in the prison and also looks at healthy eating.  
Between sessions, participants have been using the treadmills 
in the gym or the halls, revealing their enthusiasm for the 
project. Classroom sessions also take place looking at posture, 
mental preparation, and nutrition for a race. In classes, 
participants watch famous runners and races, as well as have 
training plans developed with them around their personal 
goals.   
  

Though difficult to 
match up families with 
all the runners, in part 
due to geographic 
distance,  to date three 
sporty weekend events 
have been held in 
Action for Children’s Family Centre at the prison. All the 
events have been incredibly positive, with a number of young 
children taking part in healthy eating challenges, trying out 
fruits and vegetables, and sitting down with other families for 
a healthy meal before a visit.  Outdoors, the kids have enjoyed 
doing skipping, hula hoops, and egg and spoon races both in 
the family centre but also during their prison visit with Mum 
or Dad.  Families Outside has just sourced funding for one girl 
to attend three weeks of multi-sports camps during Easter 
and summer at Kings Camps. We hope more children will get 
involved, with some possibly taking part in the Peterhead 
Running Festival in June this year.  
  

April will see training for a 10k race in May for those who can 
manage it, with some of the newer recruits to the club aiming 
for a 5km or 7km. It is hoped that one of the running club 
participants will take part in a 10k race in the community, as 
he is currently in the community integration unit at the prison. 
 

It is notable that the partner organisations have formed such 
a good working relationship as this project develops.  We are 
especially grateful to funding from NHS Grampian and the RBS 
to make this work possible. Spin-off work with NHS Grampian 
around Keep Well checks are now starting up in the Family 
Centre at HMP Grampian. All of this goes to show the benefits 
of social, physical, and mental wellbeing of exercise to all 
corners of our society. 

Families Outside is a company limited by guarantee registered In Scotland No. 236539 and is recognised as a Scottish charity by the Office of the Scottish Charity Regulator No. SC025366. 

Families Outside  
Support & Information Helpline 
 

Freephone 0500 83 93 83 
from April 2016 our helpline number  
will change to 0800 254 0088 
 

 

support@familiesoutside.org.uk 
 

SMS Text Service  60777  Text Famout followed by your 

GIVING IS BETTER THAN RECEIVING 
 

Did you know that 74% of the UK 
population support charities and, 
when asked, 35% of people say 
they’d happily leave a gift in their 
Will once family and friends had 
been provided for?  The problem 
is, only 7% actually do. 
 

You don’t have to be rich and famous to make a contribution 
that can make a difference. We can all do something amazing 
for the world by remembering our favourite cause when making 
a Will.  Charitable legacies are the foundation for many good 
causes in the UK and are vital in continuing their work.  In fact, 
many large Charitable Trusts are set up on the basis of legacies 
left to charities and other good causes.  It’s a common myth that 
only the rich and famous leave money to charity when they die. 
This couldn’t be any further from the truth. The reality is that, 
without gifts left in Wills by people like you, many of the 
charities we know and support wouldn’t even exist. 
 

An important way to strengthen our service to families and the 
community is a charitable bequest. Please remember Families 
Outside in your Will or living trust.  Such a gift is a wonderful 
philanthropic expression that makes a world of difference.  

CINEPHILE’S CORNER  
 

Everyday (2012) 
Director: Michael Winterbottom 
Genre:  Drama  (Cert. 15) 
 

Director Michael Winterbottom follows a 
family over a period of five years as they 
visit the father of the house, in prison for 
an unspecified crime.  The film is a vivid 
portrayal of the tedium and tension of 
travelling to prisons for visits; the 
changes the family undergoes in contrast to the father’s 
experience of being ‘frozen’ in time; and how they all cope with 
their varied experiences of bullying, loneliness, suspicion, 
rebellion, anger, boredom, and fear.  This is an excellent and 
very real portrayal of what having a family member in prison 
can be like, showing perspectives of all the family.  

JOB VACANCY – ADMINSTRATIVE ASSISTANT 
 

Families Outside currently has a vacancy for an Administrative 
Assistant based in Edinburgh.  The successful applicant will work 
in a busy, friendly office environment and will be required to 
answer telephones, disseminate emails as appropriate, type up 
reports and minutes, and filing among other duties.  We are 
looking for an approachable, organised, adaptable individual 
with an eye for detail and excellent communication skills. 
 

 7 hours, worked on a Friday 

 Starting salary: £15,019 pro rata.  

 

Application packs for the post can be downloaded here.  The job 
description for the post can also be viewed, something we 
would strongly advise prior to completing your application.  
Please do not submit any other documents with the application 
and equal opportunities forms e.g. cover letters and CVs. 

Submit applications to admin@familiesoutside.org.uk  
 

Closing date:  12pm Friday, 6 May 2016 

mailto:support@familiesoutside.org.uk
http://www.familiesoutside.org.uk/admin_edin/
mailto:admin@familiesoutside.org.uk?subject=Administrative%20Assistant%20application

