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FAMILIES OUTSIDE TURNS 25! 
 

Families Outside is delighted to be celebrating its 25th anniversary this year.   2016 will include a variety of 
ways to celebrate our first 25 years, with the main event planned for the end of May.  We are awaiting 
confirmation from a special celebrity guest, but please pencil in the evening of the 25 May 2016. 
 

Founded in 1991 by (then) prison Governor Alec Spencer, we were initially the Scottish Forum on Prisons and Families, hosted by Save 
the Children and staffed by secondees from the Scottish Prison Service.  Our work at that time led to the creation of the Family Contact 
Development Officer post (now Family Contact Officers, or FCOs) and the Scottish Prisoners’ Families Helpline. We become fully 
independent in 2001, growing from 1.5 members of staff to our current team of 24.  Did you know that: 
 

 our national Freephone Helpline supports 1,800+ callers per year? 

 we have family support coordinators spread throughout Scotland to reach families and to train and support professionals? 

 we represent the voices of families at every Child & Family Strategy Group in Scottish prisons? 

 we train 3,000 – 5,000 participants every year? 

 our Out of the Shadows training is a specially designed awareness-raising package for professionals? 

 we have developed and deliver a range of specialist training and resources for teachers? 

 we participate in training for new prison officer recruit and deliver child protection training to staff in almost every Scottish prison? 

 we host a Cross-Party Group in the Scottish Parliament on Children & Families Affected by Imprisonment? 

 we campaign for policy and practice to recognise the needs of children and families affected by imprisonment locally, nationally, 
and internationally? 

 

- - - - - - - - - - - - - So, please pencil the evening of the 25th of May into your diaries, and watch this space! - - - - - - - - - - - - -  

http://www.easyfundraising.org.uk/fo                  EASYFUNDRAISING                  http://www.easyfundraising.org.uk/fo 
Support Families Outside for free when shopping online with over 600 retailers including Amazon, eBay, Tesco, Argos, Next, M&S, 
John Lewis, Debenhams, HMV, Vodaphone, Play.com, The Body Shop, Interflora, Comet, DELL and many many more… 

YEAR OF THE DAD SEMINAR 2016 
  

Circle, in partnership with HMP Addiewell and Families Outside, 
will be running a seminar to highlight 2016 as the Year of the 
Dad.  This seminar will provide an opportunity for reflection on 
the value and importance of engaging with fathers, recognising 
the critical role they play in their children’s and families’ lives. 
Gentleman (2014) stated that when fathers build strong 
relationships with their children and others in the family they 
also receive support and caring in return and ‘healthy family 
relationships provide the strongest and most important support 
network a person can have'. 
 

We are delighted to welcome four dads to this seminar who will 
share their own experiences of the valuable role they play as 
dad and importantly what works and critically what does not 
work when being provided with support. 
 

The Year of the Dad places fathers right at the heart of our 
practice when thinking about families and our communities.  
The work of Circle, HMP Addiewell, and Families Outside 
creates integral links to engage with fathers, ultimately 
benefiting children, families, mothers and fathers themselves.  
Working alongside fathers and their families we can support 
them in being the dad they want to be and can be! 
 

RSVP by 15 February to quensley.mascarenhas@circle.scot or 
telephone 0131 552 0305. We look forward to seeing you there. 

NEW YEAR’S HONOURS LIST RECOGNITION 
 

Chief Executive of Families Outside, Professor Nancy Loucks, 
has been awarded an OBE in the New Year Honours List 2016.  
The award was given for both her work with Families Outside  
in supporting children and families affected by imprisonment 
throughout Scotland, and for her role as visiting Professor at 
Strathclyde University law school.  The Board and staff of 
Families Outside are delighted at the recognition shown for 
Nancy’s hard work and passion in supporting some of the 
most vulnerable in society, while also campaigning for 
improvement in the recognition of this group of people.   
 

We are all very proud of our trailblazer and offer our warmest, 
most sincere congratulations to Nancy for what is a well 
deserved recognition for her valuable work. 

FRAMEWORK FOR FAMILIES 
 

In the summer of 2015, Scotland’s eight 
Community Justice Authorities (CJAs) 
signed off a Framework to support 
families affected by the criminal justice 
system.  Developed with support from 
the Lothian & Borders CJA, the 
Framework alerts professionals about 
how their work applies to families in the 
justice system and what they can do to 
mitigate any negative impacts.  
 

To read a copy of the Framework, please click on the image. 

http://www.familiesoutside.org.uk/
https://twitter.com/familiesoutside
https://www.facebook.com/pages/Families-Outside/185872184769712
http://www.familiesoutside.org.uk/feed/
http://www.easyfundraising.org.uk/
http://www.easyfundraising.org.uk/
mailto:quensley.mascarenhas@circle.scot?subject=Year%20of%20the%20Dad%20Seminar%202016
http://vimeo.com/familiesoutside
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/489049/NY2016HonoursFullList.pdf
http://www.familiesoutside.org.uk/content/uploads/2016/02/Families-Framework-FINAL-July-2015-v3.pdf
http://scot.us7.list-manage1.com/track/click?u=25651d53944da10dffd2132a8&id=2e477c6ed2&e=b7d402afcb
http://www.familiesoutside.org.uk/content/uploads/2016/02/Families-Framework-FINAL-July-2015-v3.pdf


CONFERENCE 2015 
 

We are delighted to feed back on a very successful conference 

held in Perth on 1 December 2015.  Very much a family focused 

event, delegates responded to a number of questions: 
 

Did the family focused format work? 100% of respondents felt 

this format did work well, highlighting the success of having 

family members at each round table discussion, the ‘My Story’ 

videos used during the conference, and the cartoonist who 

summarised highlights from the day with the use of  illustration.    

One criticism levied was the perceived lack of balance to 

highlight the good work carried out by prisons. 
 

Did you learn anything from the conference? 90% of delegates 

felt they did learn something from the event, specifically: 

 the huge impact that imprisonments has on a family 

 resources being available that I never knew existed 

 the support work carried out by prison visitors’ centres 

 communication: key to improving the experience for families 
 

If you could take forward one action from the conference what 

would it be? A summary of the main actions fed back to us that 

delegates would like to see come out of the conference are 

summarised below: 
 

 increased work with prisons and Government to create 

more visitors’ centres 
 

 establish a family focus group for Her Majesty’s Inspector of 

Prisons in Scotland 
 

 work together better – fragmentation of services is a waste 

of resources and fails the people in need 
 

 better communication for families throughout the whole 

criminal justice process 
 

 challenge media representation of families: change opinion 
 

Families Outside will work hard on the actions raised, and  will 

endeavor to see that each suggested action becomes a reality. 

Families Outside is a company limited by guarantee registered In Scotland No. 236539 and is recognised as a Scottish charity by the Office of the Scottish Charity Regulator No. SC025366. 

Families Outside  
Support & Information Helpline 
 

Freephone 0500 83 93 83 
answerphone if not available 
 

support@familiesoutside.org.uk 
 

SMS Text Service  60777 

Text Famout followed by your message 

JOB VACANCY – FAMILY SUPPORT COORDINATOR 
 

Families Outside currently has a maternity 

leave vacancy for a Family Support 

Coordinator based in Edinburgh, covering 

case work throughout Lothian & Borders as 

well as HMYOI Polmont. Based at the 

Edinburgh Prison Visitors’ Centre, your role 

will be to provide support to families affected 

by imprisonment with a client caseload 

throughout Lothian & Borders, and training 

and support to professionals who come into 

contact with them. 
 

 6-month maternity leave contract with potential to extend  

 21 hours, Wednesday – Friday  

 Starting salary: £25,658 pro rata  
 

An application pack for the post can be downloaded HERE.  The 

job description for the post can also be viewed, something we 

would strongly advise prior to completing your application. 
 

Submit applications to admin@familiesoutside.org.uk 
 

Please do not submit any other documents with the application 

and equal opportunities forms e.g. cover letters and CVs. 

CINEPHILE’S CORNER  
 

The Angel’s Share (2012) 
Director: Ken Loach 
Genre: Comedy / Crime / Drama 
Certificate: 15 
 

Narrowly avoiding jail, new dad 
Robbie vows to turn over a new 
leaf. A visit to a whisky distillery 
with the supervisor from his 
Community Payback Order 
inspires him and his mates to seek a way out of their hopeless 
lives.  This film vividly depicts the difficulties of moving away 
from a life of crime and the motivation that positive 
relationships and parenting can have to motivate this.  It 
questions the realities behind someone ‘choosing’ to move on 
from crime and what that actually means in practice. 

 

SUPPORT & INFORMATION HELPLINE 
 

The Families Outside Support & Information 

Helpline is an independent support service 

for families affected by imprisonment in 

Scotland.   
 

As the only Scottish-based helpline for these 

vulnerable families, it is the gateway into a full range of 

bespoke support as well as direct links into policy, practice, 

and training. Our fully trained staff can help and support 

families and the professionals working with them with any 

questions or concerns on a range of issues, including: 
 

Housing Money worries Social Welfare  Travel 
 

Children Emotional support Mental Health Visits 
 

--- FREEPHONE 0500 83 93 83 --- 

mailto:support@familiesoutside.org.uk
http://www.familiesoutside.org.uk/vacancy_fsclb/
mailto:admin@familiesoutside.org.uk

