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FAMILIES OUTSIDE NATIONAL CONFERENCE 2017  
First Impressions - positive support for families from the point of arrest 
 

The Families Outside National Conference will be taking place on Wednesday, 31 May 2017 at The Hub 
events venue in Edinburgh, and delegate spaces for the conference are filling up fast! 
 

Entitled First Impressions, the focus of the conference will be on how to improve families’ experiences at 
the point of arrest.  What can be done at the point of arrest to alleviate the impact of this distressing 
experience on a family and improve their often new involvement within the criminal justice system? 
 

Chaired by: Karyn McCluskey, Chief Executive for Community Justice Scotland 
 

PROGRAMME - to view the programme 
for the day, please click on the image, or 
you can click here. 

 

PAYMENT - payment can be made via Paypal credit/debit or invoice.  
 

BOOKING - to download the booking form, click here. 
 

Bookings for the event should be sent to Caroline Creamer via email. 

http://www.easyfundraising.org.uk/fo                  EASYFUNDRAISING                  http://www.easyfundraising.org.uk/fo 
Support Families Outside for free when shopping online with over 600 retailers including Amazon, eBay, Tesco, Argos, Next, M&S, John Lewis, 
Debenhams, HMV, Vodaphone, Play.com, The Body Shop, Interflora, Comet, DELL and many many more… 

INCCIP CONFERENCE IN NEW ZEALAND, MAY 2017 
 

We were delighted to attend the inaugural 
conference of INCCIP (International Coalition 
for Children of Incarcerated Parents) in New 
Zealand in March. About 150 delegates from 
nineteen countries and five continents took 
part in 15 plenary sessions and 45 workshops 

over four days, with Families Outside contributing a workshop 
and a plenary session. We were then invited to Tasmania to meet 
with the Prison Service and government ministers and learned of 
the innovative work volunteers are developing with video visits. 
We look forward to sharing our findings.  Visit www.inccip.org 

THEY’VE BEEN SENT TO PRISON 
 

Families Outside has produced a 
new service card which gives a 
very clear message to service 
users seeing the card as to what 
we can offer by way of support 
for families affected by 
imprisonment.   
 

We are delighted that Renfrewshire Council has already bought 
into the concept: a very simple and cost-effective way of 
circulating information on the service we provide.  It is now 
anticipated that the council will circulate the card through CJSW 
(including court social workers), Education (including through our 
CPD training for teachers), and Health and Social Care.  Our goal 
now is to promote this new card to the remaining 31 Community 
Planning Partnerships. 
 

For more information on the card, click on the image or email us. 
We have generic cards available, while Renfrewshire Council 
opted to have a version with their logo to promote the service. 

COMMUNICATIONS & MARKETING MANAGER 
 

Families Outside is the only national charity in Scotland that 
works solely to support families affected by imprisonment. 
As part of a dynamic and highly-skilled team, this post has 
responsibility for managing the marketing & communication 
strategy for Families Outside, ensuring that families and 
relevant professionals are aware of our purpose, support, 
resources, and events from the earliest possible stage. 
 

The post is 21 hrs per week (3 days, 9-5pm) with a starting 
salary of £33,599 pro rata.  This is a 6-month contract which 
will be renewable, funds permitting.  The post will be based 
in Edinburgh. 
 

To apply for the post, please click here 
 

Applications closing date: 12pm Wednesday, 10 May 2017  

 

Interviews: Tuesday, 23 May 2017      

FAMILIES OUTSIDE TRAINING PACKAGES 
 

Families Outside offers bespoke and ‘set’ training packages, 
talks, and presentations, aimed at raising awareness of the 
issues for families affected by imprisonment. Tailored to the 
participants’ needs, sessions can run from a short 
presentation to a ½ day interactive workshop involving  
practical exercises, videos, quizzes, and case studies. 
Examples of some recent and forthcoming sessions include: 
 

 Child Protection in the Prison Setting at HMP Glenochil 

 Out of the Shadows - Glasgow Health and Social Care staff 

 Working with Sex Offenders’ Families – NOTA Conference 

 Impact of Imprisonment - Visitor Centre staff  
 

For more information, see our website training page, or to 
discuss specific training needs, contact Susan Cross via email  

Family members affected by imprisonment Free 

Statutory and Private Sector/other orgs £85.00 

Voluntary organisations £75.00 

Friends of Families Outside (statutory/Private/other orgs) £72.00 

Friends of Families Outside (voluntary orgs) £62.00 
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Families Outside is a company limited by guarantee registered In Scotland No. 236539 and is recognised as a Scottish charity by the OSCR No. SC025366. 

Families Outside  
Support & Information Helpline  

0800 254 0088 
support@familiesoutside.org.uk 
 

SMS 60777  Text Famout then your  message 

EASTER CHICKS INVADE KILMARNOCK 
 

A huge thanks goes 
to Margaret Mowat 
and the team of 
Soroptomists who 
kindly knitted and 
donated the most 
adorable Easter 
chicks, each gifted 
with a cream egg 
inside.  She brought 
along a tray of scrumptious cupcakes, which were also 
kindly received.   A total of 40 chicks were neatly displayed 
into a beautifully decorated basket ready for their grand 
arrival at HMP Kilmarnock family Easter Event.  It was a 
very successful event, hosting two bouncy castles, a large 
array of floor games for all ages, tunnels, tents, an arts and 
crafts table, and face painting.  Staff from East Ayrshire 
Vibrant Communities entertained the children throughout 
the party, and to top it all off, we had a visit from the Easter 
Bunny, who hand-delivered the chicks to all of the children.  

They were all delighted, 
and lots of lovely 
comments were made 
on the day.  Thanks to 
all for a lovely family 
experience and Easter 

event! 

VISITORS’ CENTRES TAKING OFF ACROSS SCOTLAND 
 

The Cyrenians are now the 
proud operators of the Visitor 
Centre at HMP Addiewell 
after a successful bid to take 
on the service. The service 
was operated by Families 
Outside until April this year.  
However, as Families Outside 
has now taken on the national 
coordination role for visitor centres across Scotland, we are no 
longer in a position to continue as a service provider. Many of the 
staff you see above moved over to Cyrenians with the transfer of 
service: we will miss them and wish them all the very best! 
 

The new Visitor Centre at HMP Glenochil, run by Stirling Interfaith 
Community Justice Group, has now opened its doors to families 
visiting the prison. The centre is fully accessible to families before 
they go through security and offers visitors to the prison a 
comfortable place to wait, receive advice and information, and 
have a cup of tea or coffee with healthy snacks.  There are also 
activities for children and young people. The centre is open Monday 
to Friday 12pm - 4pm and 6.30pm - 8.30pm and at weekends  from 
1.15pm - 4.45pm. Telephone 01259 767281 ext. 7385 
 

And visitors to HMP Shotts are now benefitting from a warm 
welcome, family support, and a range of activities for children and 
young people offered by Getting Better Together Shotts, who 
launched their Visitors’ Centre service at the prison earlier this 
month. The team can be contacted by telephone on 01501 824141 
and are available Monday to Friday 9am - 4pm and at weekends 
until 12.00pm. In addition, they are open alternate weeks on 
Monday/Wednesday evenings and Tuesday/Thursday evenings. 

CINEFILES’ CORNER 
 

I’ve Loved You So Long (2008) 
 

Director: Philippe Claudel 
 

I’ve Loved You So Long tells the 
story of a woman struggling to 
interact with her family and find 
her place in society after 
spending fifteen years in prison. 

GUIDANCE AND RESOURCES FOR SCHOOLS IN 
SUPPORTING CHILDREN IMPACTED BY IMPRISONMENT  
 

We are delighted to launch a new e-resource for schools to support 
children impacted by imprisonment. It brings together a wide range 
of resources including links to books, film clips, websites, and lesson 
ideas, which can be used to support children and raise awareness 
within schools of the issues they may face.  There’s also a helpful 
checklist for schools to use in considering best practice. 
 

The resource can be downloaded by 
clicking here or on the image. 
 

Please circulate this to colleagues 
who may find it of use. Our intention 
is for this to be an e-resource, which 
we will update twice yearly with 
new resources.   
 

If you have any feedback, or ideas 
for further resources which would 
be helpful for supporting children in 
the school setting, please don’t 
hesitate to get in contact with us. 

NATIONAL PRISON VISITORS’ CENTRE ANNUAL 
CONFERENCE 
 

The National Prison Visitors Centre Steering Group will host 
its annual  conference entitled Working in Partnership, 
Raising the Standard on 19 June 2017 at the RBS 
Conference Centre at Gogarburn, Edinburgh.  
 

The conference is aimed at professionals involved in 
supporting prisoners’ families in the voluntary sector, the 
funding community, the Scottish Prison Service, social work 
services, the NHS, and other statutory services and will 
feature presentations from Karyn McCluskey on the 
priorities of the new Community Justice Scotland; Andrew 
McLellan on the new national standards for Prison Visitor 
Centres; and Lillian Dougan on the Scottish Prison Service’s 
new Family Strategy. There will also be presentations from 
those who have direct experience of a family member’s 
imprisonment and training opportunities for those who 
work with prisoners’ families.  
 

The conference is free for delegates to attend. If you would 
like to attend, please contact Caroline Creamer via email to 
request a booking form.  
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