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Useful Contacts  

Organisation ��
Phone number ��

E-mail/website ��

Breathing Space  
�,���o�‰�o�]�v�����š�}�������o�o���]�(���Ç�}�µ���v���������•�µ�‰�‰�}�Œ�š��

���v�������Œ�����(�����o�]�v�P�����}�Á�v��
 ��

Tel. 0800 83 85 87��

www.breathingspace.scot ��

 ��

Samaritans  
�î�ð���Z�}�µ�Œ���Z���o�‰�o�]�v�����]�(���Ç�}�µ�����Œ�����(�����o�]�v�P��

���}�Á�v��

Tel.  116 123��

        www.samaritans.org ��

Citizens Advice ��

 ��

www.citizensadvice.org.uk/

scotland ��

Step Change Debt  
Charity  

�&�Œ�������������š���u���v���P���u���v�š���‰�o���v��

�d���o�X���ì�ô�ì�ì���í�ï�ô���í�í�í�í��

�Á�Á�Á�X�•�š���‰���Z���v�P���X�}�Œ�P��

 ��

 Women’s Aid �� Tel. 0800 027 1234��

Families Outside ��

Support for families affected 

by imprisonment.  Telephone 

helpline ��

Mon – Fri, 9 a.m. – 5 p.m ��

Tel. 0800 254 00 88��

www.familiesoutside.org.uk  
e-mail:                                 

support@  
familiesoutside.org.uk ��
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 Initial Feelings  

 

These are some of the feelings that we felt  when our family 
member was sent to prison.   

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“I can’t cope!”  

Remember, your GP and support services are 
available if you are feeling like this; you should not 

try to cope on your own.   
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            Families Outside Writing Group   
  

Introduction 
We are four women from across Fife, brought together by  
Families Outside and Fife Council’s Family and Community 
Support Team  to support each other through the experience 
of having a loved one in prison.   
 
When we first came together in March 2016, we were all        
nervous.  We didn’t know each other, and some of us didn’t 
say a word! 
  
After our first meeting we decided to write this booklet 
together, with support from Fife Council’s Adult Basic  
Education service, to help other people in the same situation. 
  
Nobody knows what this is like until they go through it.  Each of  
us had felt so alone. We wanted to meet other people who  
knew what our lives were like, and we wanted to be able to  
help. 
  
We hope that with this booklet we can reach out and let other 
families know that it will get easier. 
  

 

 

 

Please note that this project has run in Fife, 
Scotland and the information in this   booklet 

reflects our experiences.  Procedures and 
support services may be different in other 

areas. 
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Jargon Guide 

On remand – this is when someone has been charged, but 
not yet convicted.  If the person is refused bail they have to 
spend the remand time in prison. 

APVU – Assisted Prison Visit Unit.  If you are on a low income 
you can apply for help with travelling expenses for prison visits. 

Bail – this is free in Scotland (you don’t have to pay a ’bond’ 
to be released).  There will be bail conditions, for example you 
must notify the courts if you change your address. 

On Licence – If a prisoner is released on licence, they are 
obliged to comply with the licence conditions that have 
been set and are placed under the supervision of Criminal 
Justice Social Work.  If the conditions on the licence are 
breached, they may be recalled to prison at any time.  

ICM – Integrated Case Management. There will be a meeting 
at the prison to discuss ongoing support for the prisoner.   
Family members can attend but only if they are invited by the 
prisoner.   

HDC – Home Detention Curfew, this is the official name for an 
electronic tag.    
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Produced by 
 
 
 
 
 
 
 

Families Outside Support & Information Helpline 
0800 254 0088 

www.familiesoutside.org.uk 

Email: support@familiesoutside.org.uk 

Text service: text Famout followed by your message to 60777 
 

 

 

 

 

 

 

Follow us and comment on our work on:   

 
We acknowledge the support of the Scottish Government through a CYPFEIF 

and ALEC fund grant. 

Families Outside is a company limited by guarantee registered in Scotland No. 
236539 and is recognised as a Scottish charity by the Office of the Scottish 

Charity Regulator No. SC025366 

The experience of having a family member in 
prison can be extremely challenging for the 
family members left behind.  This booklet, 

written by family members in Fife who are living 
through these experiences, offers support and 

information to others in this situation.  
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Families Outside 

The Families Left 
Behind 


