
Prison Establishment – family contact information 
 

Establishment Family Contact Details 

HMP Addiewell 

01506 874500 Option 2 
Mon – Fri: 09:00 to 17:00 
 

AD.Visits@sodexogov.co.uk  

HMP Barlinnie 0141 770 2037 

HMP& YOI Cornton Vale 
01786 835325 
Mon - Fri: 09:00 to 17:00 

HMP Dumfries 
01387 274603 – day time queries. 
01387 261218 – out of hours (after 17:00) 

HMP Edinburgh 
0131 444 3113 
Mon - Sun: 08:00 to 17:00 

HMP Glenochil 
01259 767275 
Mon – Fri: 08:30 to 17:00 

HMP Grampian 
01779 485 680 or 685 
Mon – Sun: 08:30 to 16:30 

HMP Greenock 01475 787801 – extension 393213 

HMP Inverness 
01463 229064 
Mon - Fri: 09:00 to 15:00 

 
HMP Kilmarnock 

01563 548872, 
Mon – Sun: staffed during the visit sessions 

HMP Low Moss 
0141 762 9557 – 

Mon – Fri: 08:00 to 16:00 

HMP Open Estate, Castle Huntly 
01382 319425 
Mon – Fri: 08:00 to17:00 

HMP Perth 
01738 448255 

Mon – Fri: 08:00 to 16:00 

HMP & YOI Polmont 
01324 722374 

Mon – Sun: 09:00 to 16:30 

HMP Shotts 

01501 824032 or 131  
Mon - Fri – 08:00 to 16:00 
 

SSFCDO@sps.pnn.gov.uk  

 

Note: All prisons have an answering machine facility with the exception of HMP Dumfries which fields call 

24 hours per day. 
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